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CLAIM AMENDMENTS 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

1. (Currently Amended) A^ An auc t io n s o rvor syst o m i n which is stored a nd in 
wh i ch opor a t o i n stfuctio ns fo r a computer-implemented method for conducting an on- 
line auction of the type wherein a plurality of customers may receive, via said auction 
ser v er system, an offer of a product supplied by one of at least two merchants, said 
product comprising a plurality of Program Terms, wherein the method is implemented in 
a computer system comprising one or more processors configured to execute one or 
more computer program modules, said method comprising th e st e ps of : 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to obtain sai d a uction s e p ^'^ef-wste m acqu i ring , 
over a network, customer information from ea ch of said plurality of customers, wherein 
said customer information comprises: 

a first set of customer information corresponding to a first customer, the 
first set of customer information indicating that the first customer has selected a first 
Program Term as being the sai^-^s tom er i nform a t i on in clud i ng a n e xplicit ra nkin g from 
most important to sa i d cu s tom e r to le a s t i mportant to s ai d cu st om e r of s a id Program 
Terms, the Program Term ra nk e d a s most i mport a nt to the first ea\4 customer-being 
d e fin e d a s that custom e r's Pr e f e rr e d Program T e rm ; 

a second set of customer information corresponding to a second 
customer, the second set of customer information indicating that the second customer 
has selected the first Program Term as being the most important Program Term to the 
second customer: and 

a third set of customer information corresponding to a third customer the 
third set of customer information indicating that the third customer has selected a 
second Program Term that is different from the first Program Term as being the most 
important Program Term to the third customer: 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to said auction s o n/ o r c y c tom automatically 
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group the plurality of customers into pools based on customer selections of the Program 
Terms indicated as being the most important in the sets of customer information 
corresponding to the individual users, wherein the pools comprise : se l ect i nq ono of said 
Pfe§rawTer-ms-and^f04j pin g each of s ai d p lurali ty of custom e rs i nto o no or moro pools 

P r e ferr e d Program T e rm said-sele cted one of s aid Program T o rms; 

a first pool of customers that includes customers corresponding to 
customer information sets that indicate customer selection of the first Program Term as 
being the most important Program Term such that the first pool of customers includes 
the first customer and the second customer: and 

a second pool of customers that is separate and discrete from the first 
pool of customers, the second pool of customers including customers corresponding to 
customer information sets that indicate customer selection of the second Program Term 
as being the most important Program Term such that the second pool of customers 
includes the third customer; 

s a i d a uct i on se rv e r s yst e m prov i d in g to said at le a s t two m e rchants da ta 
fega rd i ng s aid group e d tog e th e r custom e r s , sa i d d a ta prov i d i ng a cc e ss to c e rta i n of 
each s a id custom e r' s qu ali f i c a t i ons for p a rt i c i pat i ng in sa i d off e r, wh e r e by sai d a t lea st 

n'^rtir in /i tinn. in .jhT^a id. nffp>r' 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to obtain sa i d auct i on se rv er s yst e m r e c e iv i ng , 
over said network, from individual ones eaoh of said at least two merchants bids to 
provide the product to customers in the plurality of customers, wherein a given bid 
defines an offer to provide said product to at least some of said plurality of customersv 
oa ch s ai d off e r: 

i s mado co llo ctivoly to sa i d group e d tog e th e r cu s tom e rs; a nd 

pa r t i c i pat e; 

executing, on the one or more processors of the computer system, one or more 

computer program modules configured to select Preferred Offers from the obtained bids 
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to provide the product to customers from the plurality of customers, wherein individual 
Prefen-ed Offers correspond to individual pools of customers such that the Preferred 
Offers include a first Preferred Offer that corresponds to the first pool of customers and 
a second Preferred Offer that corresponds to the second pool of customers, and 
wherein the selection of the Preferred Offers comprises: 

comparing the first Program Terms between the bids to select the first 
Preferred Offer: and 

comparing the second Program Terins between the bids to select the 
second Preferred Offer: 

m e roh an ts , bas e d on sa i d compar i son, s ele ct i ng a s a Pr e f e rr e d Off e r on e of s a id 
off e rs from sa i d at least two m e rchants; 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to individually notify customers of the 
corresponding Preferred Offers such that: 

based on the selection of the first Preferred Offer, the customers in the 
first pool of customers are automatically notified over the network of the first Preferred 
Offer, wherein the notification enables the customers in the first pool of customers to 
individually accept the first Preferred Offer, and 

based on the selection of the second Preferred Offer, the customers in the 
second pool of customers are automatically notified over the network of the second 
Preferred Offer, wherein the notification enables the customers in the second pool of 
customers to individually accept the second Preferred Offer 

said-auG t i on se rv e r s yst e m not i fy i ng e ach s ai d group e^-tegett^ei^^uetemef 
if^€ifvkkfaliyrOvef-saf4-f^two rk, of s ai d Pr e f e rr e d Off e r; 

said-aw t i on serv or s y s t e m prov i d i ng oac h sai d group e^ogetMef 



sa i d auct i on s e rv e r system ta l ly i ng accopt a nces of s ai d off e r; and 
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s a i d aucti o n s e rv e r syst e m provid i ng not i f i c a t i o n t o s ai d m e rch a nt 
associate d w i th sa i d Proforrod Offo r as to wh i ch of said group e d together cu s tom e r s 
ha v e ac c e pt e d sai d Pr o f o rr o d Off e r in th e prov i ded per i od of t i mo . 

2. (Currently Amended) The method a uct i on se rv e r s y s t e m of claim 1 , wherein 
the first customer information includes an explicit ranking from most important to the first 
customer to least important to the first customer of said Program Terms, the second 
customer information includes an explicit ranking from most important to the second 
customer to least important to the second customer of said Program Terms, and the 
third customer information includes an explicit ranking from most important to the third 
customer to least important to the third customer of said Program Terms sai d group i ng 
s te p include s furth er group i ng of sa i d customors v ia ch a ract e r i stic pool i ng , using 
oh a raot o ristics Gp o c i f i c to th e custom e r s i n acc o rdanc e w i th a Program T e rm as soc ia ted 

3. (Currently Amended) The method ai iction server syste m of claim 1, wherein 
the bids obtained from the two or more merchants comprise a first set of bids from the 
two or more merchants that are specifically for the first pool of customers, and a second 
set of bids from the two or more merchants that are separate from the first set of bids 
and are specifically for the second pool of customers s ai d group i ng s t e p i nc l ud e s further 

of comm i tm e nt to acc e pt th e b i d - from on e of sa i d at l e ast two m o rchants . 

4. (Currently Amended) The method auct i on sorv or s y s t em of claim 1, wherein 
the bids to provide the product to customers in the plurality of customers are obtained, 
and the first Preferred Offer and the second Preferred Offer are selected prior to the first 
set of customer information, the second set of customer information, and the third set of 
customer information being obtained potential c ust om e r s are grouped into gho c t pnn lR^ 
and wh e r e in saki at lea st two merchants b i d on sa i d ghost pools to obta i n the right to 
off or s a id p rod uct t o a pre v i ous l y agrood upon numb e r of s a i d pot e nti a l cu c tom o rG . 
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5-7. (Cancelled) 

8. (Currently Amended) The method auct i on serv e r syst e m of claim 1_3, 
wherein s ai d level o f co m mi tm e nt i s dot o rm i n o d by a pr i or a ff i rmat i ve comr m tm e nt by 
s ai d custom e rs to purch a s e said product i n accordance w i th - sai d Pr e ferr e d Off e r 
selection of the Preferred Offers comorises: 

for the bids for the customers in the first pool of customers, comparing the 
first Program Term in the bids for the first pool of customers to select the bid with the 
first Program Term that is most beneficial to customers as the first Preferred Offer: and 

for the bids for the customers in the second pool of customers, comparing 
the second Program Term in the bids for the second pool of customers to select the bid 
with the second Program Term that is most beneficial to customers as the second 
Preferred Offer . 

9. (Currently Amended) The method auct i on s e rv er sys t e m of claim 4, wherein 
obtaining bids to provide the product to customers in the plurality of customers said 
ghost pool comprises obtaining bids to provide the product to ghost pools of customers 
into which future customers will be grouped such that the ghost pools comprise aH 
cus tom e rs indicat i ng an interest in p a rticipat i ng i n s a id offer dur i ng a p a rt i cu la r time 
f ramej. 

a first ghost pool for customers that select the first Program Term as the 
most important Program Term, and 

a second ghost pool for customers that select the first Program Term as 
the most important Program Term . 

10-26. (Cancelled) 

27. (Currently Amended) A^An-auetion ser ver s ystem in which i s stor e d a nd in 
which op o r a t e i nstruct i on s fo i^a computer-implemented method for conducting an on- 
line auction of the type wherein a plurality of customers may receive, via said auction 

s e rs/er syst e m , an offer for a product supplied by one of at least two merchants, said 
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product comprising a plurality of Program Terms, wherein the method is implemented in 
a computer system comprising one or more processors configured to execute one or 
more computer program modules, said method comprising t he s t o ps of : 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to obtain s a i d auct i on s ew e r s y stem ac q uifwg, 
over a network, customer information from e ach of said plurality of customers, said 
customer information comprising m clud i ng a n e xp li cit r an kin g from most i mportant to 
sai d custom e r to least i mportant to sa i d custom e r of said Progr a m T e rm s , th e Program 
Ter m ran k e d a s most important to said "Customer b e ing d e f i ned as that cust emef^ 
Pr e ferr e d Program T e rm : 

a first set of customer information corresponding to a first customer the 
first set of customer information including characteristics of the first customer related to 
historical behavior of the first customer and/or demographics of the first customer, 

a second set of customer information corresponding to a second 
customer, the second set of customer information including characteristics of the 
second customer related to historical behavior of the second customer and/or 
demographics of the second customer, and 

a third set of customer information corresponding to a third customer the 
third set of customer information including characteristics of the third customer related 
to historical behavior of the third customer and/or demographics of the third customer : 
executing, on the one or more processors of the computer system, one or more 
computer program modules configured to sa i d auction s e rv e r system automatically 
group the plurality of customers into pools based on characteristics of the customers 
included in the obtained sets of customer information, wherein the pools comprise 
s e l GGting a fir s t one of sa i d Program T e rms and group i ng tog e th e r i nto a f i rst poo l tho oo 
of s a i d plura li ty of customors who have i nd ic t e d a s tho i r Prefe r red Progr a m T o rm c a id 
s e l e ct e d f i r s t on e of sa i d Program T e rm s: 

a first pool of customers that includes customers corresponding to sets of 
customer information indicating that the customers have a first set of one or more 
characteristics in common, the first pool of customers including the first customer and 
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the second customer, wherein the first pool of customers includes the first customer and 
the second customer. 



of customer information indicating that the first set of one or more characteristics are 
substantially different for the customers in the second pool of customers than the first 
set of one or more characteristics for the customers in the first pool wherein the second 
pool of customers includes the third customer : 

s a id a uction s erver syst e m d i v i d i ng s a i d first on e of s aid Program Terms i nto a 
wmb e r of F i rst Prog r am Term B i d Units; 

said-auctio n s e rv e r syst e m d e t e rm i n i ng a unit va l u e for each F i rst Program T e rm 
R i H I I nitr- 

II to ; 

s ai d a uct i o B-se fv e r s y s tem a utomat icatty se l ec t i ng a se cond on e of sa i d Program 
T e rms a nd group i ng tog e ther i nto a second poo l thos e of s ai d p l u r a lit y of custom e rs 
w ho hav e i n di c a t ed as thoir Preferred Program Term said s el e ct e d s e cond one of sa i d 
Rfog ram Terms; 

sa i d auct i on se rv e r system d i vid i ng sai d second o n e of said Program Terms i nto 
a n umb e r of S e cond Program T e rm B i d Un i ts su e h th a t a d e te r m i n ed un i t v al u e for each 
S e cond Program Term B i d Un i t 4 s th e sam e a s th e unit v al ue for each F i rst Program 

s ai d auct i on s erver system form i ng a Term Ratio a s th e rat i o of th e numb e r of 
Fir s t Program Torm B i d Un i ts to th e numb e r of S e cond Progr a m T e rm B i d Un itsf 

said^uGti o n s e rv er s y s t e m prov idi ng to sai d at-jeast4wo-fneFGt^ants-4ata 
r e gard i ng s ai4-g roup e d tog e th e r custom e r s , s ai d d a t a prov i ding acc e ss to certain of 

two m e rch a nts may i ndopend o ntly e va l uate tho qua li ficat i ons of ea ch said custom e r for 



s ai d a uct i on s e rver sy s tem cr e at i ng a Torm Rat i o Off e r compr i sing said first on e 
of s aid Program T e rms and, u si ng sa i d T e rm Rat i o to v al u e s ai d s ocond one of said 



a second pool of customers that includes customers corresponding to sets 
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altefBatwety s a i d s e cond on e of s a i d Program T©r m&^ 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to obtain said a u c t i on se rv e r system r ecei v ing, 
over said network, from individual ones eaeh of said at least two merchants bids to 
provide the product to customers in the plurality of customers, wherein the bids 
comprise a n off e r to prov i d e sa i d oroduct to s a i d plurality of customers, i nc l ud i no at 
lea st s a i d T e rm Rat i o Off er, e ach sa i d offer : 

a first set of bids from two or more merchants for the first pool of 
customers that include offers to provide the product to individual customers in the first 
pool of customers, and 

a second set of bids from two or more merchants that are separate from 
the first set of bids and are for the second pool of customers, the second set of bids 
including offers to provide the product to individual customers in the second pool of 
customers is mad e co lle ct i v el y to s ai d customer s j n said comb i n e d poo l ; and 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to select Preferred offers from the obtained bids 
to provide the product to customers from the plurality of customers, wherein individual 
Preferred Offers correspond to individual pools of customers such that the Preferred 
Offers include a first Preferred Offer selected from the first set of bids that corresponds 
to the first pool of customers and a second Preferred Offer selected from the second set 
of bids that corresponds to the second pool of customers saicl-auGlion-seR/ef-system 
c omp a r i ng sai d off e r s , and bas e d on s ai d comp a r i son, s e l e cting -a s a Pr o f o rr o d Off e r 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to saj d auct i on sen/er svctom individually notify 
not i fy i ng each of said customers m sai d combin e d poo l, over said network, of the 
corresponding &a\4 Preferred Offer such that: 
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based on selection of the first Preferred Offer, the customers in the first 
pool of customers are automatically notified over the network of the first Preferred Offer, 
wherein the notification enables the customers in the first pool of customers to 
individually accept the first Preferred Offer, and 

based on selection of the second Preferred Offer, the customers in the 
second pool of customers are automatically notified over the network of the second 
Preferred Offer, wherein the notification enables the customers in the second pool of 
customers to individually accept the second Preferred Offers 

s a i d a uct i on sorvor system prov i d i ng ea ch of sa i d - customers i n s ai d combined 
poo l a fin i t e p e riod of t i m o within wh i ch s a id- Pr e f e rr e d Off e r may bo acc e pt e d a nd a 
m e ch a nism for i nd i c a t i ng acc e ptanc e : 

sa i d a uct i on se rv e r syst e m providing notific a t i on to s a id m e rchant associ a ted 
wit h s ai d Pref e rr e d Offer as to wh i ch of s ai d custom e rs i n s ai d comb i n e d pool have 
a cc e pt e d said Pr e f e rr e d Off e r i n th e prov i ded per i od of t i me , 

28. (Currently Amended) The method a uct i on s e n/er syst em of claim 27, 
further comprising executing, on the one or more processors of the computer system, 
one or more computer program modules configured to provide to the two or more 
merchants customer information that corresponds to the pools of customers such that: 

the two or more merchants are provided with customer information that 
corresponds to the first pool of customers, such customer information including 
customer information from the first set of customer information and customer 
information from the second set of customer information, and 

the two or more merchants are provided with customer information that 
corresponds to the second pool of customers, such customer information including 
customer information from the third set of customer information having furth e r s tor e d 
thereon-and^ n wh i ch - op e rat o i n s tructions comp r i s i ng tho stops of: 

said^ uction s e rver syst e m d e t e rmining an equat i ng factor wh i ch e quat es tho 

va l ues of th o F i rst and Second Program T e rm B i d Unit e of a first of sa i d morchanto to 

tho F i rst and Second Program Term B i d Un i ts of a cocond of s a i d merch a nts, 
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Pr o g ra m Torm B i d Un i ts of s a id first of oaid morchofi t c to tho First and Socond Prog fam 
Tefm-Bid Un i ts of sai d s ecend of said pnorchantG, roopoct i v e^y^and 

sai d auct i on e orv e r sy ste m us i ng caid Equat i ng Rat i o to compar e a n offor of said 
fif€>d uct from s a id f i r s t of sa i d at lo aot two m o rch a nt s to an off er-of-said-p foduct from 
sa id second of said a t lea st two m o rch a nt G. 

2a (Currently Amended) The methodL auction s o rvor syst om of claim 28 ^7, 
wherein the customer information from the first set of customer information and from the 
second set of customer information that is provided to the two or more merchants 
comprises the first set of one or more characteristics havino further ctor o d th e r e on a nd 
i n wh i ch op o rat o i nstruct i ons compris i ng th o-stefis-of^ 

sa i d auct i on s e nd e r syst e m d o t o rmin i ng a norma l izing funct i on for norma l izing th o 
va l uos of tho -ftrs t and Se c ond Progr a m Torm B i d Un i t s o f a f i rs t of c a i d morchants and 
t h e F i rst a nd S e co n d Program Term Bid Units of a se cond of s ai d m e rch an ts, 
respe c ti v el y: an d 

sai4-au ct i o n sen/ o r s yst o m conv e rt i ng off e rs fr o m s a id first a nd se cond of said at 
lea st two m o rch a nts i nto norm ali z o d off e rs, r e sp e ct i v el y, us i ng s ai d norm a l i zing 

30. (New) The method of claim 27, wherein the first set of characteristics 
comprises demographics. 

31 . (New) The method of claim 30, wherein the demographics comprise one or 
more of geographical location, income, occupation, sex, or age. 

32. (New) The method of claim 27, wherein the first set of characteristics 
comprises information related to historical behavior. 

33. (New) The method of claim 32, wherein the information related to historical 

behavior includes one or both of credit information, and/or historical behavior having an 
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impact on the health of customers. 

34. (New) The method of claim 27. wherein the first set of characteristics 
comprises information that impacts the risk and/or cost of the product to the two or more 
merchants. 

35. (New) A computer-implemented method for conducting an on-line auction of 
the type wherein a plurality of customers may receive, via said auction, an offer for a 
product supplied by one of at least two merchants, said product comprising a plurality of 
Program Terms, wherein the method is implemented in a computer system comprising 
one or more processors configured to execute one or more computer program modules, 
said method comprising: 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to obtain, over a network, customer information 
from the plurality of customers, wherein the customer information comprises: 

a first set of customer information corresponding to a first customer, the 
first set of customer information indicating the first customer has selected a first level of 
commitment to accept a Preferred Offer to provide the product by one of the two or 
more merchants, 

a second set of customer information corresponding to a second 
customer, the second set of customer information indicating the second customer has 
selected the first level of commitment to accept a Preferred Offer to provide the product 
by one of the two or more merchants, and 

a third set of customer information corresponding to a third customer, the 

third set of customer information indicating the third customer has selected a second 

level of commitment, different than the first level of commitment, to accept a Preferred 

Offer to provide the product by one of the two or more merchants; 

executing, on the one or more processors of the computer system, one or more 

computer program modules configured to automatically group the plurality of customers 

into pools based on selected level of commitment to accept a Preferred Offer to provide 

the product by one of the two or more merchants, wherein the pools comprise: 
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a first pool of customers that includes customers corresponding to sets of 
customer information that indicate customer selection of the first level of commitment 
such that the first pool of customers includes the first customer and the second 
customer, and 

a second pool of customers that includes customers corresponding to sets 
of customer information that indicate customer selection of the second level of 
commitment such that the second pool of customers includes the third customer; 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to obtain, over the network from individual ones 
of the two or more merchants, bids to provide the product to customers in the plurality of 
customers, wherein the bids comprise: 

a first set of bids from the two or more merchants for the first pool of 
customers that include offers to provide the product to individual customers in the first 
pool of customers, and 

a second set of bids from the two or more merchants that are separate 
from the first set of bids and are for the second pool of customers, the second set of 
bids including offers to provide the product to individual customers in the second pool of 
customers; 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to select Preferred Offers from the obtained bids 
to provide the product to the customers, wherein the individual Preferred Offers 
correspond to individual pools of customers such that the Preferred Offers include a first 
Preferred Offer that corresponds to the first pool of customers and a second Preferred 
Offer that corresponds to the second pool of customers; and 

executing, on the one or more processors of the computer system, one or more 
computer program modules configured to individually notify customers of the 
corresponding Preferred Offers such that: 

based on the selection of the first Preferred Offer, the customers in the 
first pool of customers are automatically notified over the network of the first Preferred 
Offer, and 

based on the selection of the second Preferred Offer, the customers in the 
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second pool of customers are automatically notified over the network of the second 
Preferred Offer. 

36. (New) The method of claim 35, wherein selection of the first level of 
commitment commits a customer to accept a Preferred Offer for the product without 
reservation. 

37. (New) The method of claim 35, wherein the automatic notification to the 
third customer of the second Preferred Offer enables the third customer to accept the 
second Preferred Offer. 
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